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May 5, 2020

National Stock Exchange of India BSE Limited

Limited Corporate Relationship Department,
“‘Exchange Plaza” 15t Floor, New Trading Ring, Rotunda Building,
Bandra — Kurla Complex, P.J. Towers,

Bandra (E), Mumbai — 400 051 Dalal Street, Fort, Mumbai — 400 001

NSE Code: GHCL BSE Code: 500171

Dear Sir / Madam,
Scores Registration ID: g00082

Sub: Statement reqgarding Grievance Redressal Mechanism for the quarter
ended on March 31, 2020

Pursuant to requirement of Regulation 13(3) of the SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015 and other applicable provisions, if any,
please find given below the statement regarding grievance redressal mechanism for
the quarter ended on March 31, 2020.

Particulars Number of Complaints
(including SCORES)
0

No. of investors complaints pending at the beginning of the

quarter

No. of investors complaints received during the quarter 1
No. of investors complaints disposed of during the quarter 0
No. of investors complaints remaining unresolved at the end 1

of the quarter

You are requested to kindly take note of the same.

In case you require any further information/ clarification, please do let us know.

Thanking you
Yours faithfully

For GHCL LIMITED
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Sr. GM & Company Secretary as well as Compliance Officer
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